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Doc-Calling System Provides Competitive Edge

Today, practices face changing business environments that reward only those
who can respond quickly, intelligently and in a timely manner - not just with
answers, but with solutions. To maintain the competitive edge, your practice must
maintain a balance of service effectiveness and profitability — quickly

responding to on-the-spot patient demands, while proactively rescheduling
“broken” patient appointments. Achieving this balance requires efficiency in all
aspects of the practice: sophisticated resources allocation, patient scheduling,
plus much more, while still keeping patient satisfaction in the forefront. Whether
your practice sees 20 or 2000 patients per day, there is just not enough time in the
day to communicate as effectively as you would like with all of your patients
regarding scheduling. The Doc-Calling system can help and benefit every practice
by extending your limited human resources. Now, there is a tool to help you
communicate with tens, hundreds or thousands of patients a day in a reliable and
cost-effective manner

Doc-Calling appointment reminder software allows medical service providers to
focus on their patients. Critical information becomes easy-to-manage and instantly
accessible, allowing managers to control day-to-day patient scheduling functions
via a simple point and click interface. Industry proven, Doc-Calling manages your
patient service data to afford you greater innovation, improved productivity = and
increased profitability  through:

* Improved patient service.

* Optimized resource allocation and utilization.

* Point and click visual scheduling.

» Completely automated outbound call logging and call monitoring.
* Increased revenue generation.

e Optimized equipment allocation and utilization.

* Improved business decisions based on real time data.
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How Doc-Calling Can Help Your Practice

 Automate outbound appointment calls.

« Automate patient scheduling.

« Track, analyze and report patient scheduling
status (Cancelled, Rescheduled,..)

e Automate scheduling related reporting.

« Help forecast resources requirement based on
real time number of patients scheduled.

e Improved patient services.

Innovative Automation’s philosophy is to design and build software prod-
ucts using state-of-art technology that meet the needs of end users who
use them. The result? Our software products are easy to use even by com-
puter novice. Simply, point and click to schedule patients; access and
monitor outbound calls; predefined and user definable reporting,; natural
language query builder, .. It's that simple and easy!!
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Doc-Calling System’s Interactive Voice Response (IVR)
Overview

The following steps describe how appointment “Outbound”
calls are handled by Doc-Calling:

» System reads all scheduled appointments for selected date
and displays a list - patient name, phone number, date and
time of appointment, physician name, ..

» System starts making outbound calls from the scheduled
patient list.

Example Outbound Call Session
» System makes an outbound call and plays:
“ABC Medical Office Calling ..”
“Jill De’Ruzo have an appointment with Dr. James Smith
at 10 AM Nov. 18.
To Keep this Appointment Press 1.
To Reschedule this Appointment Press 2.
To Cancel this Appointment Press 3.
To Replay the menu choices Press 4.
» The call recipient makes an appropriate selection:
Option 1: Appointment is kept.
Option 2: Appointment is Rescheduled.
Please call 392-9264 during normal business
hours 8 AM to 4:30 PM to reschedule.
Option 3: Appointment is Cancelled.
Option 4: The menu choices are replayed.

» System logs in the date and time of each outbound call.
* Appointment database is updated upon completion of
each call.
(Call Status: Completed, No-Answer)
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Completely Automated Computer Telephony Interface
(CTI) with Interactive Voice Response (IVR)

Doc-Calling incorporates a state-of-art interactive voice response
(IVR) system allowing automatic call logging and real time call
monitoring.
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Completely Automated Computer Telephony Interface
(CTI) with Interactive Voice Response (IVR)

Doc-Calling incorporates a state-of-art interactive voice response
(IVR) system allowing automatic call logging and real time call
monitoring.
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Doc-Calling: Patient Schedular

Managing and scheduling patient appointments can be challenging. Doc-Calling’s
graphical scheduling board allows office managers to instantly view and modify
patient’s schedules and monitor scheduling status (cancelled, rescheduled, ..), via
a real-time, color-coded, drag and drop system.

» Simplify patient scheduling with graphical schedular.
* Plan physician’s calls and service schedules.

» Drag and drop calls between physicians.

* Modify call duration, reassign resources.

* View physicians’s schedule by day, week or month.
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Doc-Calling: Patient & Physician Info.

Patient Information
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Doc-Calling
Innovative System Design

Doc-Calling’'s open, client/server
architecture and intuitive graphical user
interface contains the scalability, integra-
tion and rich application functionality
required by today’s demanding and busy
small to midsize medical service practices.

Doc-Calling’s intuitive graphical screens
and icons make it easy to navigate the
system and respond quickly to customers
demands, with a minimum of mouse clicks.
In addition, system administration of
Doc-Calling is easy and flexible, and can
be adapted and customized to a practice’s
specific work challenges. 3 | |

Doc-Calling is a comprehensive package
incorporating single site and multiple sites
installation, on-line help, computer-aided-
training (CAT), complete documentation,
customized onsite training classes,
professional consulting services and
technical support.
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Computer Telephony
Group

Innovative Automation

5558 Rightwood Way
Sacramento, CA 95823

Phone: 916-392-9264
Fax: 916-392-6136
e-mail: info@ia-one.com

Website:
http://www.ia-one.com




